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Dear Customer

Please note that returns will only be entertained with original proof of purchase ie Tax Invoice

accompanying this form.
This "Failure form" may be completed for products that are defective, pending having sent
photographs upon original installation as per warranty details on www.portatank.co.za

NAME:

SURNAME:

ADDRESS:

DATE PURCHASED:

TAX INVOICE NUMBER:

STORE/AGENT PURCHASED
FROM:

STORE PROVINCE:

SIZE OF TANK:(PLEASE CIRCLE) 800L 2650L 4800L 10 000L

DEFECTS/PROBLEM:

Please e-mail this form along with all supporting documents to:
tarpsandcanvas@sainet.co.za or tcel@sainet.co.za
Alternatively fax it to: 086 608 5860

PLEASE NOTE:

In order for this warrantee to become effective, the customer is required to provide proof of correct installation once installed by providing clear
photographs to YOUR AGENT of the following - 1 x lid of tank, 1 x full view of tank incl base, 1 x mesh join to YOUR AGENT Each set of photographs
must clearly mention the location where the tank has been installed. Without these photographs being provided, the warrantee shall not apply.
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